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1. Package Contents 
 

1  x logger  unit  wi th 8GB memory  

1 x RJ -9 patch cord  

1 x Ethernet  cab le  

1  x user ’s manual  

1  x hook sensor  

1  x po wer supply  
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2. Panel Descriptions 
 

             

1 .  Interna l  Microphone  

2 .  LCD Panel  

3 .  Speaker  

4 .  Headse t  Microphone  Mute  

5 .  Down Key 

6.  Play Key 

7.  Stop Key 

8.  Record Key (wi th  LED)  

9.  Handset /Headse t  Swi tch  

10.  Phone/Microphone  Swi tch  

11.  Left  Key 

12.  Up Key 

13.  Right  Key 

14.  Delete  Key 

15.  Mark Key 

16.  Unlock Key 

17.  Handset /Headse t  

Configurat ion Block  

 

Top View 
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1 .  Internal  Microphone  

  For  record ing memos and  off - the-phone conversa t ions ( such as a  meet ing) .  I t  is  usual ly used in  the  

  Manual  Mode  where recording i s  star ted manually instead of automat ical ly.  

2 .  LCD Panel  

3 .  Speaker  

4 .  Headset  Microphone Mute  (wi th LED)  

  To mute and unmute the headset  microphone .  When the headse t  microphone is  muted,  the key l ights up  

  in red.  

5 .  Down Key  

  To turn up the speaker  vo lume (P lay Sta te)  or  decrease  the i tem value  (Se tt ing State) .  

6 .  P lay Key  

  To s tar t ,  pause or  resume  playback.  

7 .  Stop Key  

  To end  recording (Manual Mode)  or  p layback.  

8 .  Record Key (wi th LED)  

  To s tar t  record ing (Manual Mode)  or  enter /exit  the Standby Sta te  (Auto Mode) .  The Record LED turns  

  so l id  green in the Standby Sta te ,  so l id  or  flashing red in the Record State .  

9 .  Handse t/Headset  Swi tch  

  To se lec t  the recording source.  This swi tch has no effect  i f  the Phone/Microphone Swi tch i s  se t  to  

  Microphone  ( the  interna l  microphone) .  

10.  Phone/Microphone Swi tch  

  To se lec t  the recording source.  I f  this  swi tch i s  se t  to  Phone ,  then the  Handset /Headse t  Swi tch fur ther  

  selects which one to  record .  

11.  Left  Key  

  To rewind (Play State ) ,  move  the LCD cursor  le ft  (Set t ing State)  or  go  to  the  previous  fi le  ( Idle  State) .  

12.  Up Key  

  To turn do wn the speaker  volume (Play State )  or  increase th e i tem value (Se tt ing State) .  

13.  Right  Key  

  To forward  (Play Sta te) ,  move the LCD cursor  r ight  (Sett ing Sta te)  or  go to  the next  fi le  ( Idle  State) .  
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14.  Delete  KeyTo delete  f i les.  

15.  Mark Key  To mark/unmark f i les .  F i les  are  marked to  prevent  them from delet ion.  

16.  Unlock Key  

  To unlock the logger  i f  i t ’s  locked  ( to  prevent  unauthor ized access) .  A locked logger  has most  keys  

  d isab led,  and a password i s  required to  unlock i t .  A logger  is  locked by enabl ing Lock Mode in  the  

  configurat ion.  I f  Lock Mode i s  enabled,  a n unlocked  logger  wi l l  automatica l ly be locked  again a fter  30  

  seconds of inac tivi ty.  

17.  Handse t/Headset  Configurat ion Block  

  I f  a  headse t  i s  to  be used then bo th Handset  Sett ings and Headse t  Se tt ings must  be  set  properly.  

  I f  a  headse t  i s  no t  to  be used then only the Handse t  Se tt ings needs to  be set  p roperly.  

 

Handset  Set t ings  

 A B C D E 

TX 1-4 2-3 2-4 1-3 1-2 

RX 2-3 1-4 1-3 2-4 3-4 

Headse t  Set t ings  

Line 

Setting 
Line1  Line2  Line3  Line4  

1  TX + RX +  RX -  TX -  

2  TX -  RX +  RX -  TX + 

3 RX +  TX + TX -  RX -  

4  RX -  TX -  TX + RX +  

5 RX +  TX + TX -  RX -  

6  RX +  TX -  TX + RX -  

7  RX -  TX + RX +  TX -  

8  RX -  TX -  RX +  TX + 
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1 .  Lock Hole  

  For  physical ly locking do wn the uni t  to  deter  theft .  

2 .  Power Jack 

  Use the o r iginal  power supply only  –  not  used i f  PoE is  used.  

3 .  PoE Switch  

  Swi tch to  PoE (Power  Over  Ethernet)  i f  PoE is  to  be used.  

4 .  LAN1 

  LAN jack #1  (PoE i f  applicable ) .  Two LAN jacks are provided :  LAN 1 is for  the  logger  and LAN2 is  

  for  the user  PC ( i f  any) .  This  way both the logger  and the PC can  share a  single  Ethernet  connect ion .  

5 .  LAN2 

  LAN jack #2  for  the user  PC ( i f  any) .  

6 .  Internal  Microphone Sensi t ivi ty Adjustment  

7 .  Hook Sensor  J ack 

  The op tional  Hook Sensor  a l lo ws the logger  to  automatica l ly s tar t / stop recording  when the handse t  

  goes o ff -hook/on-hook.  The  Hook Sensor  consis ts  o f  a  magnetic  swi tch and  a small  magnet .  The  

  magnetic  swi tch i s  to  be mounted on the phone  base,  and the magnet  somewhere nearby but  on  the  

  handse t .  When the handse t  i s  l i f ted up,  the  magnet ic  swi tch  opens and the logger  star t s  recording.  

  When the  handset  is  put  back,  the  magnetic  swi tch  c loses and the logger  s tops recording.  

8 .  External  Record Ind icator  Jack  

  The op tional  External  Record I nd ica tor  lamp,  wi th  a  1 .8  meter  cable,  i s  usua lly  mounted on top of a n 

  o ff ice  cubicle  so that  the  supervisor  can eas i ly see whether  the  agent  is  on the  phone or  no t .  

1 .  Lock Hole  

2 .  Power Jack 

3 .  PoE Switch  

4 .  LAN1 (PoE)  

5 .  LAN2 ( to  PC)  

6 .  Interna l  Microphone  

Sensi t ivi ty Adjustment  

7 .  Hook Sensor  Jack 

8 .  Externa l  Record 

Ind ica tor  Jack  

Rear View 



 8     Left  s ide   Right  s ide  

1 .  Phone  Jack  

2 .  Hand set  Jack  

3 .  Headse t  Jack  

4 .  Hand set  Micropho ne  Ga in  

5 .  Headse t  Microp hone  Ga in  

6 .  Headse t  Speaker  Gain  

7 .  SD Card  S lo t  & Rese t  But to n  

8 .  Earpho ne  Jack  

9 .  Record  Mode S wi tch  

Side Views 
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1 .  Phone  Jack  

  Unplug the handse t  cord fro m the phone base .  Connect  this  jack to  the phone base  us ing the shor t  

  phone cord suppl ied,  

2 .  Handse t  Jack  

  Fo llo wing the  s tep above ,  p lug the handset  cord i n here .  

3 .  Headset  Jack  

  I f  a  headse t  i s  to  be used,  p lug i t  in here and se t  the Handset /Headset  Swi tch to  ‘Headset ’ .  

4 .  Handse t  Mircophohe Gain  

  The set t ings are Lo w/Me dium/High.  I t  i s  for  recording only and  does not  a ffec t  the  l i stening volume.  

5 .  Headset  Microphone Gain  

  Turn the l i t t le  po tent iometer  clockwise/counter -clockwise to  increase /decrease  the  gain.  I t  i s  for  

  recording only and does no t  a ffect  the headset  l i stening vo lume.  

6 .  Headset  Speaker  Gain  

  A sl ider  for  adjus t ing the headset  l is tening  vo lume.  I t  does no t  a ffect  the recording level .  

7 .  SD Card Slo t  & Reset  Button  

  Remove the  cover  to  access the SD card and the  Reset  Button .  

  To remove the SD card,  push i t  once to  pop i t  out .  

  To reset  the logger,  see Hardware Reset  below.  

8 .  Earphone  Jack  

  An earphone  can be optionally p lugged in here  to  monitor  the  phone conversat ion in rea l  t ime,  or   

  the  fi le  p layback.  

9 .  Record Mode Swi tch  

  Select  ei ther  Manual  or  Auto.  Auto  inc ludes  Aut o-VOX and  Auto -HookSensor  to  be  fur ther  def ined  

  by Auto Mode Con tro l  in the configurat ion .  
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3. Telephone/Headset Connection Diagram 
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4. System States and Key Definitions 
 

System States 
 

There a re f ive  d i fferent  sys tem s ta tes:  Idle ,  Standby,  Record,  P layback and Sett ing.  

 

Idle State  

The Idle State  i s  what  the logger  powers up  in to .  The logger  i s  id le  and  the Record LED is  o ff .  In this 

state ,  the user  can:  

 

-  Adjust  the speaker  vo lume.  

-  Se lec t  the f i le  to  p lay.  

-  Se lec t  and  delete  fi les.  

-  Disp lay cur rent  free memory amount.  

-  Enter  the  Record  Sta te  by press ing the Record K ey (Manual Mode) .  

-  Enter  the  Standb y State  by pressing the Record K ey (Auto Mode) .  

-  Enter  the  Playback Sta te  by press ing the Play/Pause  Key.  

-  Enter  the  Set t ing Sta te  by press ing the Set t ing K ey.  

 

I f  the  Auto Mode i s  enabled,  the sys tem wi l l  automatica l ly exi t  the Idle  State  and enter  the Stand by state  

i f  no keys  are pressed  for  30 seconds.  

 

Standby State  

Appl icab le to  the Auto Mode only,  t he Standby State  ind icates tha t  the logger  i s  ready to  s tar t  recording.  

In this state  the Record  LED is  so lid  green,  and  the user  can:  

 

-  Enter  the  Idle  State  by press ing the Record  K ey – the Record LED wi ll  turn o ff .  
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Record State  

The Record  State  i s  entered ei ther  automat ica l ly (Auto Mode)  or  by press ing the  Record key (Manual 

Mode) .  I t  i s  the s tate  when  recording i s  go ing on .  The  Record  LED is  e i ther  sol id  red  (Need  Conf irmation 

disabled)  or  bl inking red (Need  Confirmat ion enab led ) .  In this sta te ,  the user  can:  

 

-  End recording by press ing the  Stop K ey (Manual Mode) .  

-  Mark/unmark the f i le  by press ing the Mark K ey.  

-  Confirm recording by pressing the  Record K ey ( i f  Need Confirmation  i s  enabled) .  

 

Playback State  

The Playback Sta te  i s  the s ta te  when  p layback i s  go ing on.  In this s tate ,  the user  can:  

 

-  Fas t  forward or  fas t  rewind.  

-  Jump to  the beginning or  the end of the f i le .  

-  Jump to  the previous o r  the next  f i le .  

-  Pause ,  resume and end  the p layback.  

-  Mark and unmark fi les .  

-  Change the speaker  vo lume.  

 

When the Stop Key is  pressed to  end  playback,  the sys tem goes back to  the Idle  State .  

 

Sett ing  State  

In the Se tt ing State ,  the user  can:  

 

-  Se t  sys tem configurat ion i tems such as da te and t ime .  

-  Get  the firmware vers ion.  

-  Format  an SD card pr ior  to  usage .  

 

The sys tem automat ica l ly goes back to  the Idle  State  i f  no keys  a re pressed  for  30 seconds.  
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Key Definitions 
 

 
 

 

[Key] short press of the key 

[L_Key] long press of the key 

 

Note :  The same key may funct ion di fferently  in di fferent  sys tem sta te s.  



 14 

Record State Key Def init ions  

 

Key Function  

[]  Stop record ing (Manual Mode)  

[Mark]  Mark /Unmark fi le  

 User  confirm ( Auto Mode wi th Need  Confirmat ion )  

 

 

The Stop  Key is  used to  stop record ing in  the  Manual Mode.  I t  has no effect  in the Auto  Mode.  

 

I f  Auto Mode wi th Need  Confirmation i s  enabled,  the  Record  LED wi ll  be  bl inking red  whi le  the logger  i s  

recording.  In this  case  the Record  Key must  be  pressed  ( turning the Record LED sol id  red)  in  order  for  the  

f i le  to  be saved.  
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Playback State  Key  Definit ions  

 

Key Function  

[]   Beginning of  fi le  

[]   End of  fi le  (actual ly a  few seconds before  the end)  

[] [ ]  Previous  fi le  

[] [ ]   Next  fi le  

[I I ]  P lay/Pause  

[]  Stop  

[Mark]  Mark /  Unmark f i le  

[L_]  Fast  rewind  

[L_  ]  Fast  forward  

[]  Increase speaker  vo lume  

[]  Decrease speaker  vo lume 

[L_]  Keep increasing speaker  vo lume  

[L_]  Keep decreas ing speaker  vo lume  
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Idle State Key Def init ions  

 

Key Function  

[]  Previous  fi le  

[]   Next  fi le  

[L_]  Repeat  []  

[L_  ]  Repeat  []  

[]  Increase speaker  vo lume  

[]  Decrease speaker  vo lume 

[L_]  Keep increasing speaker  vo lume  

[L_]  Keep decreas ing speaker  vo lume  

[Delete][Dele te]  Delete  current  f i le  (marked  fi le s wi l l  not  be de leted)  

[L_Delete][L_Delete]  Delete  al l  f i les  (marked  f i les  wi l l  no t  be  deleted)  

[]  Show free memory amount  

 
Star t  record ing (Manual  Mode)  

Enable /Disable auto recording  (Auto Mode)  

 

I f  Auto  Mode  i s  enabled ,  the sys te m wil l  go from Id le State  to  Standby Sta te  i f  e i ther  the Record Key is  

pressed or  no keys  a re p ressed for  30 seconds.
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Sett ing  State  Key  Def init ions for Item Select ion  

 

Key Function  

[]  Next  i tem 

[]  Previous  i tem 

[L_]  Repeat  []  

[L_]  Repeat  []  

[]  Next  10 i tems  

[]  Previous  10 i tems  

[L_]  Repeat  []  

[L_]  Repeat  []  

[Se tt ing]  Swi tch to  I tem Edi t  

No keypress for  10  seconds  Exit  Se tt ing State  
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Sett ing  State Key  Def init ions for Item Edit  
 

Key Function  

[]  Move cursor  le f t  

[]  Move cursor  r ight  

[]  Increase  value  

[]  Decrease  va lue  

[L_]  Repeat  []  

[L_]  Repeat  []  

[Se tt ing]  Swi tch to  I tem Select ion  

No keypress for  10  seconds  Exit  Se tt ings Sta te  
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5. Configuration Settings 
 

ID Name Value Range  Default  

01  Logger  ID 001~999 001 

02 Current  Year  2013~2100   

03 Current  Date MM:DD  MM (month)  01~12 ,  DD(day)  01~31   

04 Current  T ime HH:MM  HH (hour)  00~23,  MM (minute)  00~59   

05 Recording Quali ty  

01 = LP ( lo w)  

02 = SP (medium)  

03 = HQ (high)  

02 

06 Playback Volume  0~9 5 

07 Recording Gain ( loca l )  0~10 ( in 3  db increments)  5  

08 Recording Gain (remote )  0~10 ( in 3  db increments)  5  

09 Recording AGC 0 (disabled) ,  1  (enabled)  1  

10 VOX Stop Delay ( second)  1~5 4 

11 VOX Sensit ivi ty  1  (most  sensi t ive)  ~ 9  ( leas t  sensi t ive )  6  

12 Minimum Fi le  Length ( second)  1~60 1 

13 Maximum File  Length (minute)  1~60 30 

14 IP  Address  Octe t  1  0~255 192 

15 IP  Address  Octe t  2  0~255 1 
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16 IP  Address  Octe t  3  0~255 168 

17 IP  Address  Octe t  4  0~255 100 

18 Subnet  Mask Octe t  1  0~255 255 

19 Subnet  Mask Octe t  2  0~255 255 

20 Subnet  Mask Octe t  3  0~255 255 

21 Subnet  Mask Octe t  4  0~255 0 

22 Lock Mode  0 (disable) ,  1  (enable)  0  

23 Unlock Password  0000~9999  1111 

24 Keypress  Sound  0 (disable) ,  1  (enable)  1  

25 Disk Ful l  Overr ide  0  (disable) ,  1  (enable)  0  

26 Time Stamp Announcement  0  (disable) ,  1  (enable)  0  

27 Auto Mode Control  0  (disable) ,  1  (enable)  0  

28 Trace Back (5 seconds)  0  (disable) ,  1  (enable)  0  

29 Need Confirmation (Auto Mode )  0  (disable) ,  1  (enable)  0  

30 Firmware Version  0000~9999 (read  only)   

31 System Command  

1:  Restore Defaul t  Se tt ings  

2:  LCD Test  

3:  SD Card  Format  

4:  S ignal  Meter  

 

 

Most  configura tion i tems can a lso  be viewed/changed on a PC  wi th a  web browser  i f  the logger  i s  

connected to  the  network .  Refer  to  the Network  Access sect ion for  more  information.  
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1 .  Logger  ID  

  This i s  for  the user ’s  own reference.  Each logger  i s  usua lly ass igned wi th  a  unique ID.  

2~4.  Current  Year,  Date,  Time  

  Dayl ight  Saving Time  ( i f  app licable)  must  be manual ly adjusted  unless the logger  i s  connected to  the  

  Internet  wi th the NTP Server  enabled .  The NTP Ser ver  can only be enabled through Network  Access.  

5 .  Recording  Quali ty  

  Choose HQ for  best  voice qual i ty,  LP to  save storage space  ,  SP for  a  compromise .  

6 .  P layback Volume  

  The speaker  vo lume for  playback .  

7 .  Record  Gain for  Local  

  The record ing ga in fo r  the vo ice  o f the local  person.  

8 .  Record  Gain for  Remote  

  The record ing ga in fo r  the vo ice  o f the remote ca l le r /cal lee.  

9 .  Record  AGC 

  I f  enabled ,  AGC (automatic  ga in control )  wi l l  balance  the  record  gain between the loca l  vo ice and the  

  remote vo ice .  

10.  VOX Stop Delay  

  This  i tem appl ies to  the  Auto -VOX Mode only.  In the Auto -VOX Mode,  record ing ends  when the sound  

  level  d rops  belo w the  VOX  Sensit ivi ty for  longer  than this per iod .  I f  the phone  conversat ion resumes  

  la ter  then  i t  wi l l  be recorded  in a  new f i le .  Therefore,  in the  Auto -VOX mode,  a  s ingle ca l l  may be  

  recorded into  mul t iple  fi les i f  there are long  pauses in the conversat ion.  

11.  VOX Sensit ivi ty  

  This i tem applies  to  the  Auto -VOX Mode only.  In  the  Auto -VOX mode,  record ing star t s  when t he sound  

  level  gets above this leve l  (conversat ion sta r t s) .  When the sound leve l  drops be low this leve l  for  a  

  per iod longer  than the VOX Stop  Delay (conversat ion ends  or  pauses) ,  record ing ends.  

12.  Minimum Fi le  Length  

  Record ings shorte r  than this length are not  saved .  
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13.  Maximum Fi le  Length  

  Record ings longer  than this length wi l l  be saved  into  mul t ip le  consecut ive ly numbered  fi les,  wi th  each  

  f i le  no t  exceed ing the  maximum length.   

14~21.  IP Address  and Subnet  Mask  

  Set  these i tems i f  the  logger  i s  to  be connected to  a  network  for  web access .  

22.  Lock Mode  

  I f  this  mode i s  enab led,  a l l  keys  on the logger  wi l l  be  disabled  ( to  prevent  unauthor ized  access)  excep t  

  for  the Record Key and the Unlock K ey.  Therefore  a  locked logger  can st i l l  record  in e i ther  the  Auto  

  Mode or  the Manual Mode .  To unlock a logger,  press the Unlock K ey and enter  the  password.  Note tha t  

  a f ter  a  logger  i s  unlocked,  i t  wi l l  automat ica l ly  lock i tsel f  i f  no keys  are pressed for  30 seconds.  

23.  Unlo ck Password  

  In case  the unlock password i s  forgo tten,  there are two ways to  reset  i t  back to  defaul t :  

  -  Restore defaul t  set t ings via  Network  Access .  

  -  Hardware reset  the logger  (see Hardware  Rese t ) .  

24.  Key Press Sound  

  I f  enabled ,  a  conf irming sound wi l l  be played for  each key press.  

25.  Disk Ful l  Overr ide  

  By default  i f  the SD card i s  ful l  or  the maximum number o f f i les has been reached,  the  logger  wi l l  not  

  record unt i l  the card is  replaced.  I f  Disk Ful l  Overr ide is  enab led,  the logger  wi l l  keep  recording by  

  delet ing the oldest  f i le  before record ing a new one.  Files are re -numbered in  the  process ,  wi th the  

  o ldes t  fi le  being f i le  number one always .  

26.  Time Stamp Announcement  

  I f  enabled ,  the t ime s tamp wi l l  be announced when  p laying the f i le .  



 23 

27.  Auto Mode Contro l  

  This i tem applies  to  the  Auto mode only.  T his  i tem defines which Auto mode  to  use:  0  = Auto -VOX,  

  1  =  Auto -HookSwitch.  The  Auto -VOX mode i s  voice act iva ted,  whi le  the Auto -HookSwitch i s  Hook  

  Swi tch Sensor  (op tional)  act iva ted.  

28.  Trace Back  

  This i tem applies  to  the Manual mode only.  In  the Manual  mode,  sometimes the user  would have  

  pressed the Record key a l i t t le  too  la te  and missed  an  important  p iece  of  conversa t ion.  I f  Track Back  

  i s  enabled ,  the fi le  wi l l  include  the 5  seconds before the Record Key i s  pressed.  

29.  Need Confirmat ion  

  This i tem applies  to  the  Auto mode  only.  I f  enab led,  the Record LED wi l l  be  flashing red  ( ins tead of  

  so l id  red)  whi le  recording.  The user  must  confirm by press ing the Record Key somet ime before the  

  recording ends,  otherwise the f i le  wi l l  not  be saved .  This i tem is o f ten enabled to  save storage space  

  by saving impor tant  cal l s  only.  

30.  F irmware  Vers ion  

  This i tem is read only.  

31.  System Command  

  Restore Default  Se tt ings  –  All  i tems (except  for  Year,  Date and  Time) wi l l  be rese t  to  fac tory defaul t .  

  LCD Test  –  Force the  LCD to display a l l  symbols for  visua l  inspect ion.  

  SD Card  Format –  Prepare a  new SD card before i t  can be used.  

  S ignal  Meter  –  Display current  aud io leve l s .  

 



 24 

6. Operations 
 

Record Mode 
 

There are two  record modes se lec tab le wi th  the Record Mode s wi tch located  on the r ight  side o f  the uni t :  

the Auto Mode ( includes  Auto -VOX and Auto -HookSensor)  and  the  Manual Mode.  

 

Auto Mode  

The Auto Mode i s  fur ther  defined by the configuration i tem Auto  Mode Control  into  the Auto -VOX Mode  

and  the Auto -HookSensor  Mode(defaul t) .  

 

The Auto -VOX Mode is  voice act iva ted.  Record ing star t s  automat ica l ly when the vo ice lev e l  exceeds a  

preset  threshold  (VOX Sensit ivi ty) ,  and s tops  automat ical ly when the vo ice leve l  drops be low the same 

threshold  for  longer  than a pr eset  per iod  (VOX Stop  Delay) .  I t  i s  poss ib le  for  a  s ingle  cal l  to  be  recorded 

into  mul t iple  fi les due  to  long paus es in the conversat ion.  I f  this  is  not  des irable then the 

Auto -HookSensor  Mode may be used instead.  

 

The Auto -HookSensor  Mode i s  Hook Switch Sensor  act ivated.  The Hook Switch Sensor  consis ts  o f a  

magnet ic  swi tch and  a small  magnet .  The magnet ic  swi tch is  connected  to  the logger  and mounted on the 

phone  base,  whi le  the small  magnet  is  mounted somewhere near  the  magnet  swi tch but  on the  handse t .  

When the handset  rests  in the c radle the magnet  causes the  magnetic  swi tch to  s tay closed.  When the 

handse t  i s  l i f t ed out  o f  the  cradle  the magnet ic  swi tch opens  up.  Based on the  s ta te  o f the magnet ic  swi tch 

the logger  star t s  o r  stops  record ing.  Therefore  a  s ingle  cal l  is  a lways  recorded into  a  s ingle f i le  unless  i t ’s  

longer  than the Maximum Fi le  Length.  

 

When the logger  i s  recording in the  Auto Mode,  press ing the Stop  Key wi l l  no t  cause the logger  to  stop 

recording.  In order  to  s top recording,  ei ther  the l ine needs to  be quie t  fo r  awhi le  (Auto -VOX Mode)  or  the  

handse t  needs to  be hung up (Auto -HookSensor  Mode) .
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Set  the Record Mode S witch to  Auto.  The logger  wi l l  automat ica l ly enter  the Standby State  in  30 seconds .  

Or you can p ress the Record  Key to  immedia te ly  enter  the  Standby State .  

   

 
 

­  The symbol  at  the upper  le f t  corner  indicates  the  record ing source :  the handse t /headse t  (phone  symbol)  

  or  the internal  microphone  (microphone symbol) .   

­  The SD card symbol  ind ica tes the SD card status :  ready (so lid)  or  busy (blinking) .  

­  The Etherne t  symbol ind ica te s that  the unit  has network connect ion .  

­  ‘AUTO’ indica tes the Auto  Mode i s  enabled .  

­  ‘23’ is  the  current  f i le  number.  The  fi le  number shown is not  necessar i ly  the number o f the last  f i le .  

­  ‘SP’ ind ica tes  the voice quali ty.  

­  Current  speaker  vo lume is  5  as ind ica ted by “VOL.  5”.  

­  Current  da te i s  2013 -Jul -22.  

­  Current  t ime i s  13 :45.  

­  The Record  LED is sol id  green.  

 

No manual  operat ion is  al lo wed in the Auto  Mode Standb y State  as recording star t s  and s tops  

automatical ly,  wi th the only excep tion of p ress ing the Record Key to  exit  the Standby State  and enter  the 

Idle  Sta te .  
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The fol lowing i s  a  screen example for  the Record Sta te .  

 

 
 

­  The fi le  number is  changed  to  24  as  the  new f i le  is  being  created .  

­  The display shows the SD card  free  space  (658 hours,  20 minutes and 17 seconds)  count ing down and  

  the  record ing t ime (00:03)  counting up.  

­  The Record  LED is e i ther  so lid  red (Need  Confi rmat ion disab led)  or  bl inking red (Need Configura tion  

  Enabled) .  I f  Need Confirmation i s  enab led,  the Record Key must  be p ressed in order  for  the f i le  to  be  

  saved ,  o therwise  the  recording wi l l  be d iscarded.  

­  I f  des ired ,  press the Mark Key to  mark/unmark the f i le  be ing recorded .  

­  Pressing the Stop Key has no effec t  during Auto  Mode recording .  

­  After  the  phone is  hung up,  record ing stops e i ther  immediate ly (Auto -HookSensor  Mode)  or  a fte r  the  

  VOX Delay Time (Auto -VOX Mode) .  

­  The r inging sound of an incoming ca ll  wi l l  be record in the  Auto -VOX Mode,  but  not  in the  

  Auto -HookSensor  Mode.  

­  I f  the  VOX Sensit ivi ty i s  se t  too high,  i t  i s  poss ible  for  some phones  to  cause the logger  to  s tar t  

  recording even when the handse t  is  hung up .  In this case the VOX Sensi t ivi ty needs to  be reduced  in  

  order  to  e l iminate this kind  of bogus recording .  
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Manual  Mode  
Set  the Record Mode  switch to  Manual .  Unl ike the  Auto mode,  the record LED  stays  o ff  and  does no t  turn 

green.  Press  the Record key  to  s tar t  record ing.  The record LED turns red  during recording.  Press the Stop 

key to  stop  record ing.  

 

Like  in the Auto mode,  the display shows  SD card free space counting down and  

the recording t ime count ing up.  

 

 
 

Press  the Stop  key to  stop  recording.  Note tha t  i f  the Stop  key is  not  pressed ,  manual  recording wi l l  

continue indefini tely t i l l  the Maximum Fi le  Length i s  reached .  

 

Notes for Both Auto and Manual Modes  

 

1 .  A ca ll  wi l l  not  be recorded i f  the durat ion i s  shorter  than the Minimum Fi le  Length.  

 

2 .  A recording,  i f  no t  terminated ear l ier  in due course ,  wi l l  s top automat ica l ly  when the durat ion reaches 

the Maximum File  Length.  

 

3 .  The  record ing source is  determined by a combinat ion of bo th the Phone/Microphone  swi tch and the 

Handset /Headse t  swi tch.  I f  the Phone/Microphone swi tch i s  set  to  Microphone ,  then the  interna l  

microphone  i s  se lec ted.  I f  the Phone/Microphone i s  se t  to  Phone,  then the Handset/Headset  swi tch se lec ts 

between handset  and head se t .  
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Play Mode 
 

The logger  cannot record and play at  the  same t ime.  I t  must  enter  the  Play mode from the idle  sta te  

(Record LED off) .  Make  sure  the  logger  i s  no t  recording and ,  i f  necessary,  press  the Record key  to  turn 

the Record LED off .  

 

The screen be low sho ws the idle  s ta te  wi th  the current  f i le  number  being  24.  

 

 
 

Press   or    to  se lec t  the previous or  the  next  f i le .  For  example ,  press    four  t imes  

to  select  fi le  #20  which was  created on 2013 July 19 at  16 :32.  
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Play  

PressI I  to  p lay the f i le .  The  screen  sho ws the record  length being 3  minutes  

and  18 seconds,  and the cur rent  p laying posi t ion at  0 :08.  

 

 
 

Pause/Resume  

Press I I  aga in to  pause /resume playback.  
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Fast  Forward  
Press  and ho ld    to  fast  forward.  Notice the fas t  forward symbol on the LCD.  

 

 
 

Rewind 

Press  and ho ld    to  rewind .  Notice the rewind symbol on the LCD.  
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Played Files  

For f i les tha t  have  been played  and/or  marked  before,  the  ‘Played’ and /or  the ‘Marked’ symbol wi l l  be  

disp layed  on the LCD .  
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Mark/Unmark Files  
 

During record ing or  p layback,  you can press the  Mark key to  mark /unmark the  f i le .  The purpose  of 

marking a f i le  i s  to  prevent  i t  from being de le ted .  Marked f i les are also eas ier  to  find as the logger  can be  

made to  l is t  marked f i les only (see Search Marked Fi les  be low) .  Marked  f i les are indica ted by the 

‘Marked’ symbol on the LCD.  

 

 
 

Search Marked Files  

To search only the marked  fi les,  press the Mark Key f irs t  then press   o r    to  sequence through  

previously marked f i les.  Press the Mark Key again to  go back searching al l  f i les.  
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Setting Mode 
 

From the Id le  Mode,  long press  the Se tt ing Key to  enter  the Se tt ing Mode.  Then use the  Se tt ing Key to  

swi tch be tween I tem Select ion and  I tem Edi t .  When the ta rge t  i tem number i s  b l inking,  press   or    to  

change i t s  va lue.  

 

 
 

The fol lowing  i s  an example  for  set t ing the current  t ime .   

 

Make sure  the  logger  i s  id le  ( record  LED off) .  Long press  the Se tt ing key to  ge t  in to  the Set t ing mode .  A 

screen simi lar  to  the  fol lowing  wi l l  appear.  The blinking ‘01’ ind ica tes tha t  i tem 1 (Logger  ID)  i s  

cur rent ly be ing se lec ted .  
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Press   three t imes to  selec t  i tem 4 (Time Sett ing) ,  then press  the  Set t ing key to  swi tch to  I tem Edit .  On 

the screen be low, the current  t ime on the device  is  10 :26,  and the las t  d igi t  is  bl inking.  

 

 
 

Assuming that  we want to  change the t ime to  10:18,  press   and change the last  d igi t  from 6  to  8 .  Then 

press    to  move le f t  and change o ther  d igi t s  accordingly.  

 

To exi t  the Se tt ing mode,  s imply wait  10  seconds  wi thout press ing any key.   
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SD Card Format 
 

Selec t  i tem 32 (System Command)  in the Set t ing mode.  Press [Se tt ing]  and swi tch to  I tem Edit .  There are  

4  options:  

 

1- Restore Defaul t  Set t ings  

2- LCD Test  

3- SD Card Format  

4- Signal  Meter  

 

 
 

While ‘0’ i s  b l inking,  press   to  advance  to  ‘3 ’ (SD Card Format)  and then press  

[Se tt ing] .  
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Press   once to  change ‘no’ to  ‘yes’,  then press  [Se tt ing]  to  confirm the format t ing.  

 

 
 

The logger  sta r t s  to  format the  card ,  which may take severa l  minutes .  

 

 
 

A typical  reas on for  formatting the internal  SD card  is  tha t  when the Disk  Ful l  Override s etting  is  
disa bled a nd the  card  bec omes  ful l,  you  back  up the f i les  to  a  PC via  the C onsole progra m  a nd 
re-format  the ca rd to regain  ful l  stora ge capa city.  This  is  much more convenient  than deleting  al l  
f i les  ma nual ly.  Optional ly  you  may replac e the old  ca rd  (a nd s ave it  as  a n a rchive)  with  a  new one.  
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File Deletion 
 

There a re 2  types o f f i le  dele t ions:  s ingle f i le  or  al l  f i les .  However,  fi les  marked ‘ impor tant ’ wi l l  no t  be 

dele ted in e i ther  case .  Dele ted f i les cannot be restored.  

 

Delete  A Single  Fi le  

From the idle  mode,  press   o r    and se lec t  the  f i le  to  del ete .  Press [Delete] .  The f i le  

number  and the ‘DEL’ symbol wi l l  be b l inking.  

 

 
 

Press [Delete]  aga in to  confirm the de le t i on.  Press any o ther  key to  abor t .  
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Delete  All  Fi le s  
From the Id le  mode,  long press [Dele te ] .  The  “DEL ALL” symbol wi l l  be  bl inking.  

 

 
 

Long press  [Dele te]  again to  confirm the de le t i on.  All  f i les wi l l  be deleted and   

the  f i le  number wi l l  now sho w ‘0’.  Press any other  key to  abor t .  

 

 
   

Note  tha t  marked f i les wi l l  never  be  deleted.  A marked f i le  must  be unmarked f irs t  before i t  can be 

dele ted .  
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Hardware Reset 
 

Sometimes i t ’s  necessary to  hard ware rese t  the logger  in order  to  restore  factory default  set t ings due  to  

los t  login name and/or  passwords.  

 

To hard ware reset  the  logger,  p ress  the  Reset  Button ( loca ted behind the SD card cover)  for  5  seconds 

wi th  the  logger  powered  on.  The LCD panel  wi l l  turn blank and then re -ini t ial ize  as the logger  goes 

through the rese t .  

 

After  a  hardware reset ,  a l l  configura tion se t t ings ( includ ing login name and password for  network access)  

wi l l  be  restored to  fac tory defaul t .  The  only exceptions are the da te and t ime.  
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7. Network Access 
 

The logger  does not  need to  be connected to  the Interne t  (or  any network)  in order  to  opera te .  However ,  a  

ne twork connect ion a l lows the logger  to  be configured and  s ta tus -checked remotely.  I t  a l so provides the 

connect ion to  a  NTP server  ( for  accura te t ime keeping)  and faci l i ta tes  f irmware updating.  

 

Most  o ff ice desks are equipped with  a  single network conn ect ion which i s  usua lly used by a PC,  leaving 

no network connect ion for  other  devices .  To so lve this p roblem the  logger  i s  equipped wi th two Etherne t  

connect ions:  one for  the  ne twork (wi th  PoE i f  applicable)  and the o ther  for  the PC.  This way the logger  

and  the PC can share a  s ingle network connection.  

 

Before ne twork access  i s  poss ible ,  the logger  needs to  be ass igned wi th  a  unique s ta t ic  IP  address f irs t .  

This IP  address and  the  subnet  mask must  be ini t ia l ly configured into  the logger  via  the  keypad (see 

Conf igurat ion Se tt ings ) .  I t  may la ter  be changed  via ne twork access i f  needed.  

 

To access the logger  via  ne twork,  o pen a  bro wser  and enter  the logger ’s IP  address  ( for  example  

192.168.1.101) .  Enter  the login name ( fac tory default  = ad min)  and the password  ( fac tory defaul t  = 

none  –  leave b lank)  when prompted.   

 

I f  the login name or  the password  i s  los t ,  i t  may be restored to  fac tory default  by hard ware -reset t ing the  

logger  ( see Hardware Rese tt ing ) .  
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The fir s t  screen that  shows up  i s  the Status Screen which i s  quite  sel f  explanatory.  
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Cl ick ‘Network’  on the lef t  pane to  get  to  the Network Screen .  

 

 
 

Here you can change  the  ne twork set t ings.   

 

I f  enabled ,  the NTP Server  synchronizes  the logger ’s c lock to  UTC (Universal  Time Coord inated) ,  and 

you need to  enter  an offse t  va lue (hour :minute)  based  on your  t ime zone .  Note that  NTP servers do no t  

adjust  for  Dayl ight  Saving Time,  so you need to  do i t  yoursel f manually .  By the way,  the Gateway IP 

address must  be  set  correct ly for  the NTP server  to  work.  
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Cl ick ‘System’ on the le f t  pane  to  get  to  the System Screen.  

 

 
 

Note  tha t  the current  password i s  not  d isp layed on this page.  The b lank Password f ie ld  i s  provided for  

enter ing a new password  i f  desi red.  Leave  i t  b lank i f  you don’t  want to  change the current  password.  
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Cl ick ‘Se tt ing’ on the le f t  pane  to  get  to  the Set t ing Screen  wi th a  l is t ing of configurat ion  set t ings .  
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Cl ick ‘Cal ls ’  on the le ft  pane to  get  to  the Cal ls  Screen  wi th a  l i st ing of  f i les .  
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Cl ick ‘Log’ on the le f t  pane to  get  to  the Log Screen  wi th  a  l i st ing of system events .  
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8. Console Program 
 

The Conso le Program is used to  download a CallPad’s record f i les via  ne twork to  a  PC for  review and/or  

backup .  I t  ge ts a  copy of  the f i les  from the device wi thout de let ing or  modifying the o r iginal .  The  Console 

Program al lows a single  PC to  access  up to  16  Call Pad’s f rom wi thin the  same subnet .  

 

To ins tal l  the  Conso le  Program, s imply run setup.exe  in  the Cal lPad  Console Program Setup  fo lder  on the  

CallPad Ins ta l la t ion CD.  Then fol lo w the  instruc tions on the screen.  

 

During insta l lat ion the setup program may ask for  permission to  ins ta l l  .NET Framework 3.5  i f  i t ’s  not  

ins ta l led  previously.  

 

When executed for  the f i rst  t ime  the Console P rogram wi ll  ask fo r  the s to rage path ( where  the  downloaded 

f i les should be s tored) .  I t  wi l l  then require a  username/password to  be  c reated,  which ensures only 

authorized personnel  wi l l  have access to  the  fi les.  

 

As the program star t s  you may see a  Windo ws Secur i ty Aler t  saying “Windows Firewall  has blocked some 

features  o f VoiceSafe Sni ff er…”. Click the “Al low Access” button to  cont inue.  

 

The program wi l l  automatical ly search CallPad  devices on the  network and  come up  wi th a  New Device 

windo w s imi lar  to  the one belo w.  
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Add New Device 
 

 
 

This example sho ws that  only one Cal lPad i s  found.   
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9. Specifications 
 

Number o f  Channels  1  

Telephone Inter face  Digita l /VoIP/Analog handse t  or  headset  

Interna l  Storage  SD/SDHC card (up to  8GB)  

Recording Capacity (based on 

8GB of storage)  

LP =  543 hours  ( lo w voice quali ty)  

SP = 275 hours (medium voice qual i ty)  

HQ =137 hours  (high vo ice qual i ty)  

Record Mode  

Manual (p ush but ton)  

Auto -VOX (voice act iva tion)  

Auto -HookSensor  (hook sensor  act iva tion)  

Maximum Number o f  Fi les  19999 

Interna l  Microphone  Yes ( for  conference /memo record ing)  

Etherne t  Port  100 Mbps x  2  

Power Supply  5VDC or  PoE  

Dimensions  190mm (W) x 283mm (D) x 25 mm (H)  

weight  623g 

Opt ions  

PoE on one Etherne t  por t  

Externa l  r ecord indicator  

Hook sensor  
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10. Trouble Shooting & How-To Tips 
 

General 
 

What  kind of  telephone/headset  can be used with the logger?  

Near ly very kind,  j ust  be sure to  configure  the Handset /Headse t  Configura tion Block properly.  

 

Where do I plug in my headset  a mpli f ier?  

Plug in the headset  i t se l f  wi thout the  ampl i fier.  There is  no need  for  the ampli f ier  s ince the  logger  also 

serves as one.   

 

My headset  has a  different  kind of  connector.  

An opt ional  adap tor  for  your  headse t  may be ava ilab le.  P lease  consul t  wi th  your  dealer.  

 

Does the logger need to  have network connection in order to  operate properly?  

Not a t  al l .  The ne twork connect ion i s  necessary only i f  you want to  take advantage of the NTP server  ( fo r  

automatical ly t ime set t ing) ,  o r  remote ly configure/monitor  the logger.  

 

Which record mode should I us e?  

I t  rea l ly depends on your  par t icular  needs ,  but  t he  Auto -HookSensor  Mode offers  these  benefi t s :  

-  Unl ike the Manual Mode,  i t  automatical ly records every cal l  so  no important  ca l l s  wi l l  be missed.  

-  Unl ike the  Auto -VOX Mode,  i t  a lways  records  a  ca l l  into  a  single f i le  (unless  the  ca l l  lasted too long ) .  

 

How much storage space does the logger provide?  

I t  depends on the  voice  quali ty and the  capaci ty of  the  SD card  used.  For  example,  a n 8GB card  can store 

543 hours o f low qual i ty  vo ice,  275 hours o f medium quali ty voice,  or  137 hours o f high quali ty  vo ice.  

Keep in mind  the storage space i s  a lso  l imi ted by the Maximum Number of Fi les ( see  Specif ica tions ) .  I f  

most  fi les are small  then the maximum number o f f i les  could  be reached  before the SD c ard gets ful l .  
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What  happens when the logger runs out  of  storage space?  

I f  the Disk Ful l  Overr ide set t ing is  disab led,  the  logger  wi l l  re fuse to  record unt i l  e i ther  some fi les are  

dele ted or  the SD card  i s  eras ed (re -formatted)  or  replaced .  I f  rep lac ing t he SD card (so tha t  the  old one 

can be saved as an archive) ,  be sure  the  capaci ty  i s  8GB or  smal ler  (o therwise  the sys tem wi ll  

malfunction) .  

I f  the Disk Ful l  Overr ide set t ing is  enab led,  the logger  wi l l  automatica l ly de le te  the o ldest  unmarked  fi le s  

to  make  room for  new f i les .  

 

How can I make the key press s i lent?  

By d isabl ing the Key Press Sound set t ing.  

 

What’s the  purpose of  the earphone jack?  

So that  a  earphone can be used for  pr iva te l i stening,  or  to  avoid d isturb ing o thers nearby.  The earphone  

can a lso  be used to  l i sten in on the conversat ion in real  t ime by,  for  example,  a  supervisor.  
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Record 
 

How to set  the record mode?  

Manual Mode – Sl ide the Record Mode Swi tch to  ‘Manual ’.  

Auto -VOX Mode – Sl ide  the Record Mode Swi tch to  ‘Auto’ and  set  the  Auto Mode Control  se t t ing to  0 .  

Auto -HookSensor  Mode –  Slide the Record Mode Swi tch to  ‘Auto’ and se t  the  Auto Mode Contro l  set t ing 

to  1 .  The op tional  hook sensor  must  a lso be ins tal led.  

 

In the Manual Mode,  when does recording  start?  

Recording s tar t s  at  the moment when the Record Key is  pressed,  there fore al l  pr ior  conversat ions would 

not  be  recorded.  However,  i f  the  Trace  Back set t ing i s  enabled then the f i le  wi l l  include 5  seconds before  

the Record Key is  pressed.  

 

Is there a way to se lect ively record  the ent ire call  by  pressing a key  at  anyt ime  during the ca ll?  

Yes,  by set t ing the  logger  to  the  Auto Mode (Auto -VOX or  Auto -HookSensor)  and  enab ling the Need 

Confirmation se t t ing.  The Record LED wi ll  be f lashing red  and the cal l  wi l l  no t  be saved unless  the 

Record Key is  pressed sometime dur ing the cal l .  The Record LED wi ll  then turn so lid  red and the  enti re  

cal l  wi l l  be saved/recorded.  

 

How do I  te l l  whether the logger i s  recording or not?  

The logger  i s  record ing when  the Record LED is  sol id  red.  Otherwise  i t  i s  not  record ing.  

 

How can I te l l  i f  the  logger i s  in the  Auto Mode,  ready to  record?  

The logger  i s  in the Auto Mode,  ready to  record  i f  the Record LED is so lid  green.  

 

Why is the Record LED flashing red?  

The logger  needs your  confirmation because  the  Need Confirmation set t ing is  enab led in the Auto Mode.  

The confirmation i s  done by pressing the Record  Key once.  I f  le f t  unconfirmed,  the cal l  wi l l  no t  be saved.  
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Sometimes a  phone ca ll  is  broken up and recorded into severa l  f i les.  

I f  this  happens in  the  Manual Mode,  have the logger  serviced.  

I f  this  happens in  the  Auto -HookSensor  Mode,  make s ure the hook sensor  i s  instal led secure ly.  

I f  this  happens in  the  Auto -VOX Mode then i t  may be caused by long pause  or  weak vo ice  in the 

conversat ion.  I f  i t ’s  caused by long pause  then the VOX Stop  Delay set t ing may be  adjus ted.  I f  i t ’s  caused 

by weak voice then the VOX Sensit ivi ty  se t t ing may be  adjusted.  

 

Sometimes the  logger starts recording a ll  by i tse lf .  

I f  this  happens in  the  Manual Mode,  have the logger  serviced.  

I f  this  happens in  the  Auto -HookSensor  Mode,  make sure the hook sensor  i s  instal led secure ly.  

I f  this  happens in  the  Auto -VOX Mode then i t  may be caused by the  VOX Sensi t ivi ty set t ing being too  

sensi t ive.  Set  the  VOX Sensi t ivi ty to  a  higher  value ( less sensi t ive) .  Note that  the logger  i s  a lway s 

‘ l i stening’ even when the handset  i s  placed  in the crad le.   

 

My voice i s  always recorded too weak (or too strong).  

Adjust  the Record Gain for  Local  set t ing.  

 

The ca ller ’s vo ice i s  a lways recorded too weak (or too strong) .  

Adjust  the Record Gain for  Remot e set t ing.  

 

There is  always a few seconds of  si lence  at  the  end of  the  f i le .  

This should happen in  the  Auto -VOX mode only.  Enable the Tail  Cut set t ing to  e l iminate the si lence.  

 

Sometimes a  cal l  was not  recorded in the  Auto  Mode.  

This happens i f  the cal l  is  shor ter  than the Minimum File  Length set t ing.  

 

How to record a memo or a meeting  in my off ice?  

Set  the  logger  to  the Manual Mode,  sl ide the Phone/Microphone Swi tch to  microphone,  press  the  Record 

Key to  s tar t  recording,  p ress the Stop Key to  s top record ing.  
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Play 
 

Nothing  happens when I pressed the Play  Key  or the Left  (Right)  Key.  

The logger  i s  probably in the  Auto Mode’s Standby Sta te  ( indicated by a  sol id  green Record  LED).  Press 

the Record Key to  turn off the LED and enter  the Idle  State  fir st .  

 

How to jump to a  part icular f i le?  

You can’t ,  you must  sequence through the f i les one by one.  Ho wever,  i f  the ta rge t  fi le  is  marked then there 

is  a  way to  sequence through marked f i les  only ( see  Play Mode /  Search for Marked Files ) .  

 

I pressed the Right Key twice but it  d idn’t  go  to  the next  f i le .  

Try pressing the Right  Key twice rapid ly.  

 

Can the  logger announce the date /t ime when play ing  a f i le?  

Yes,  i f  the  Time Stamp Announcement se t t ing is  enabled.  
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File Management 
 

How are f i les numbered and sorted?  

By crea tion date / t ime,  with the o ldest  f i le  be ing number 1 .  

 

Why do f i le  numbers somet imes change?  

I f  a  fi le  i s  de leted then al l  f i les newer tha t  that  f i le  wi l l  be re -numbered  (minus one) .  

 

Can I play  SD card f i les on a PC?  

No, because the f i le  format is  proprietary.  

 

Can I  get  a  playable copy of  a  part icular f i le?  

Not unti l  a  special  ut i l i ty program  becomes avai lable  for  accessing logger  fi les via  the ne twork .  This 

software wi l l  convert  f i les to  standard  WAV format.  

 

How to  archive  f i les?  

The eas iest  way i s  to  remove the  SD card when i t ’s  ful l  and put  i t  somewhere safe.  There i s  a  write  

protec tion swi tch on the  SD card for  prevent ing accidental  erasure.  

 

How to restore de leted f i le s?  

Deleted  fi le s cannot be res tored.  

 

SD Card Notes 
 

What  kind of  SD cards are supported?  

CallPad suppor ts 8GB SDHC cards formatted wi th  FAT32 fi le  sys tem and 4096 bytes a l loca tion size.  The 

card may be format ted on the Callpad or  a  PC.   
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Lock / Unlock 
 

There is  no  Lock key –  how can I lock the logger ?  

By enabl ing the Lock Mode s et t ing in sys tem configurat ion .  When a logger  i s  locked,  i t  wi l l  s t i l l  record  

( in Auto or  Manual  Mode)  but  most  keys  a re disabled to  prevent  f i le  access  and  other  functions .  

 

Why does  the logger lock it self  again after I  unlocked it ?  

I f  the Unlock Key is  used to  unlock the logger,  the logger  wi l l  automatical ly lock i t sel f  a fte r  30 seconds 

of inac tivi ty.  To permanently unlock the logger,  d isable  the  Lock Mode set t ing.  

 

How to unlock a logger when the Unlock P assword is  lost?  

I f  the Unlock Password is  lost ,  the only way to  unlock the logger  is  to  perform a hardware reset  (see 

Hardware Reset ) .  

 

With the logger locked,  can people stea l  the SD card and gain access to  the  f i les?  

The SD card can be s tolen but  the f i les on i t  are  in a  proprie tary fo rmat,  unp layab le  on most  PC’s.  

 

 



 57 

Network Access 
 

Does the logger need to  have network connection in order to  operate properly?  

Not a t  al l .  The ne twork connect ion i s  necessary only i f  you want to  take advantage of the NTP server  ( fo r  

automatical ly t ime set t ing) ,  o r  remote ly configure/monitor  the logger.  

 

Can the  f i les be accessed remote ly?  

Not unti l  a  special  ut i l i ty program becomes avai lable .  

 

I lost  the log in na me and/or password.  

The login name and password can be res tored to  factory default  by doing a hard ware  reset  on  the logger  

(see Hardware Reset ) .  

 

 

 


